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Wendell	 Potter	 is	 the	 insurance	 industry's	 worst	 nightmare.	 In	 June	 2009,	 Wendell
Potter	made	national	headlines	with	his	scorching	testimony	before	the	Senate	panel
on	health	care	reform.	This	 former	senior	VP	of	CIGNA	explained	how	health	 insurers
make	promises	they	have	no	intention	of	keeping,	how	they	flout	regulations	designed
to	protect	consumers,	and	how	they	skew	political...
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Reader's	Opinions
The	 author,	 Wendell	 Potter,	 used	 to	 work	 for	 Cigna.	 His	 job	 there	 was	 to	 essentially	 make	 his	 health
insurance	 company	 look	 good	 even	 if	 he	 had	 to	 spin	 the	 truth	 to	 do	 it.	 He	 eventually	 realized	 he	was
unhappy	enough	with	what	he	was	doing	to	quit	this	very	high	paying...

I	finished	this	book	in	one	day.	Part	of	it	was	because	I	had	lots	of	time	to	read.	But	part	of	it	was	because	I
really	enjoyed	the	topic.	This	is	a	book	that	everyone	needs	to	read	because	the	more	informed	we	are	as
consumers	and	voters	and	American	citizens,	the	harder	it	will	be...
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