THE DESIGN OF BUSINESS: WHY DESIGN
THINKING IS THE NEXT COMPETITIVE
ADVANTAGE

Most companies today have innovation envy. They yearn to come up with a game—
changing innovation like Apple's iPod, or create an entirely new category like
Facebook. Many make genuine efforts to be innovative—they spend on R&D, bring in
creative designers, hire...
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Reader's Opinions

"As understanding moves from mystery to heuristic to algorithm, extraneous information is pared away;
the complexities of the world are mastered through simplification." (12-3)."[N]o new idea could be proved
deductively or inductively using past data. Moreover, if new ideas were not the product of the two
accepted forms of logic, he...
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